
JUST CALL:

216.621.6000
ABOUT THE PROGRAM:

 DCA
AMBASSADORS

            
            

      SAFETY ESCORT PROGRAM

Since April of 2006, the Downtown 
Cleveland Alliance (DCA) has provided 
an Ambassador program to Downtown. 
Dressed in gold and blue uniforms, 
there are 55 Clean & Safe Ambassadors 
patrolling Downtown both day and night. 
These friendly faces are
on foot or bike, keeping a watchful eye
on the streets downtown.

In addition to patrolling, Ambassadors are 
able and willing to escort you to your car 
(day or night) if needed. If you ever feel 
the need while leaving work, a club, or 
restaurant, call 216.621.6000 to request 
an Ambassador escort. They will arrive 
shortly to walk you to your car.



WHO TO CALL IF YOU NEED HELP
Emergencies 911
Non-Emergency Police 621-1234
DCA Ambassador Safety Escort 621-6000

In our continued effort to improve safety 
downtown, the Downtown Cleveland Alliance
& the Cleveland Division of Police offer you
these security tips.

DOWNTOWN
SAFETY TIPS

DETERRING AUTO THEFT
& THEFT-FROM-AUTO

•	 Never leave your car running unattended.

•	 Shut windows tightly whenever you park, 
including vent windows.

•	 Lock the trunk, hatchback and all doors 
whenever you leave your vehicle unattended.

•	 DO NOT conceal a spare key inside or outside 
the car. Thieves are aware of the hiding places. 

•	 Remove valuables from view & lock valuable 
possessions in the trunk.

PARKING LOT SAFETY •	 Try to park in a well lit area.

•	 Walk in groups to work if possible

•	 Stay alert; keep your mind on your surroundings.

•	 Don’t get distracted.

•	 Avoid doorways or bushes.

•	 Plan the safest route to your destination.

•	 DO NOT take shortcuts through parks, tunnels 
or alleys

•	 Take the long way if it’s the safest.


